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1. HIGHLIGHT AUTHENTIC 

CUSTOMER VOICE 
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People trust each other more than 

ads 
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Highlight authentic customer voice 

“This is just a very 
sophisticated, refined, 
exquisite, very 
beautiful and elegant 
operating system.” 

Posted by Quinn 

about 1 month ago 
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2. TAKE ADVANTAGE OF 

SOCIAL APIs 
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Personalization makes it more compelling 
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What’s going to make me share a video? 

http://www.enverdenuden.dk/en/
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3. SOLVE CUSTOMER 

ISSUES 
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Solve real problems 
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Encourage the community to solve 
problems for you 
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4. SHOW HOW YOUôVE 

LISTENED TO MAKE 

PRODUCTS BETTER 
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Ask for feedback 
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Tell them how feedback improved the 
product 



16 

5. COMPARE SOCIAL 

INTERACTIONS WITH 

OTHER MARKETING 
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Are users who interact with social 
properties more likely to take an action? 
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Thank you! 

Tom Vaughn 

@tomvaughn 


